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Notice Regarding Unauthorized Access to the Company’s Systems

In the course of our continued investigation into the matter described in the Japanese-language announcement
dated August 17, 2026 regarding unauthorized access to certain environments of the Company’s rental server
service, we have identified the possibility of unauthorized access to systems used to manage subscriber
information, billing information, and other information relating to customers who use our services. Accordingly,
we announced the matter today as set forth in the attached document*.

As a result, we have learned that member information held by the Company may also have been affected. We
are currently conducting a detailed investigation into the scope of the impact and the circumstances surrounding
the unauthorized access.

The impact of this matter on the Company’s consolidated financial results for the fiscal year ending March 31,
2027 is currently under review. The Company will promptly disclose any matters requiring disclosure as they

arise.

* https://www.sakura.ad.jp/corporate/information/newsreleases/2026/08/19/1968225633/

Note: This document has been translated from the Japanese original for reference purposes
only. In the event of any discrepancy between this translated document and the

Japanese original, the original shall prevail.
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