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1. Consolidated financial results for the Three months ended June 30, 2026 (from April 1, 2026 to June 30, 2026 )

(1) Consolidated operating results (cumulative) (Percentages indicate year-on-year changes.)

(2) Consolidated financial position

%

28.9

Basic earnings

per share

Scheduled date to commence dividend payments:

¥48,362 million

Reference: Equity

(Note) Comprehensive income For the Three months ended June 30, 2026:

16.9 1,173

20.6 1,013

% Millions of yen

57.5

[75.6%]

[- 41.3%]

7.97June 30, 2025 7.99

% Millions of yen %

June 30, 2025

Yen

9.38

Three months ended

Millions of yen

Diluted earnings

per share

Millions of yen

2,352

16,723 11.1 1,934 11.9 2,012

Yen

June 30, 2026 9.41
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Preparation of supplementary material on quarterly financial results:

Holding of quarterly financial results briefing:

15.9June 30, 2026 18,173 8.7 2,271 17.4

¥48,489 million

Net sales Operating profit Ordinary profit

¥1,685 million

For the Three months ended June 30, 2025: ¥960 million

As of Millions of yen

Equity-to-asset ratio

％

Profit attributable to

owners of parent

Three months ended

As of June 30, 2026 :

As of March 31, 2026 :

June 30, 2026 84,299

March 31, 2026 82,244

Net assets

Millions of yen

52,781

52,486

Total assets

Note: This document has been translated from the Japanese original for reference purposes only. In the event of any discrepancy

           between this translated document and the Japanese original, the original shall prevail.

July 28, 2026

Consolidated Financial Results

for the Three Months Ended June 30, 2026

(Under Japanese GAAP)

58.8

－

(Yen amounts are rounded down to millions, unless otherwise noted.)
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2. Cash dividends

No

3. Forecast of consolidated financial results for the year ending March 31, 2027

No

(1)

(2)

(3)

1)

2)

3)

4)

(4) Number of issued shares (common shares)

Total number of issued shares at the end of the period (including treasury shares)

Number of treasury shares at the end of the period

Average number of shares during the period (cumulative from the beginning of the fiscal year)

*Explanation for appropriate use of financial forecasts and other special notes

*Review of the Japanese-language originals of the attached consolidated quarterly financial statements by

certified public accountants or an audit firm: None

Annual dividends per share

First quarter-end Second quarter-end Third quarter-end Fiscal year-end Total

13.00 26.00

Yen Yen Yen Yen Yen

28.00

Fiscal year ended

March 31, 2026
－ 13.00 －

Fiscal year ended

March 31, 2027
－

Million yen Million yen %

Net sales Operating profit Ordinary profit
Profit attributable to

owners of parent

Basic earnings

per share

Fiscal year ended

March 31, 2027

(Forecast)

14.00 － 14.00

2,441,523

Note:

yen

9,930 1.6 5,920 0.0 47.46

% Million yen %Million yen

Full year 76,000 7.2 9,600 8.2

%

Restatement:

The forecasts given in this document are based on the current available information in the company and certain reasonable assumptions

to the company. And we don’t commit to achieve these forecasting numbers. Actual results may differ from these forecasts by a variety

of reasons.

Half year 36,500 6.1 4,500 5.7 4,650 - 0.7 2,750 3.3 22.05

shares sharesAs of June 30, 2026 127,176,300 As of March 31, 2026 127,176,300

As of June 30, 2026 2,441,523 shares As of March 31, 2026

(Note) Revisions to the forecast of cash dividends most recently announced: 

(Note)  Revision to the financial results forecast announced most recently:

As of June 30, 2026 124,734,777 shares As of June 30, 2025 126,725,977 shares

shares

None

None

None

None

None

None

Significant changes in the scope of consolidation during the period

Adoption of accounting treatment specific to the preparation of quarterly consolidated financial statements: 

Changes in accounting policies, changes in accounting estimates, and restatement

Changes in accounting policies due to revisions to accounting standards and other regulations:

Changes in accounting policies due to other reasons:

Changes in accounting estimates:
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1. Summary of operating results 

(1) Analysis of operating results 

In the first quarter of fiscal year 2027 (April 1, 2026 to June 30, 2026), the environment surrounding the Group continued to 

face chronic labor shortages (tight labor supply and demand) and rising operating costs due to high prices. Under these 

circumstances, the movement among client companies seeking to outsource business processes and optimize costs has accelerated 

further.   

In the automotive industry, to which our major clients belong, while there are signs of recovery in new car sales, the aging of 

vehicle ownership continues against the backdrop of exchange rate trends and rising vehicle prices. As a result, opportunities for 

new and switching automobile insurance policies are increasing, and demand for roadside assistance services remains robust.   

In the non-life insurance industry, against the backdrop of frequent natural disasters and a surge in customer inquiries driven by 

revisions to insurance premium rates, the trend toward outsourcing non-core operations, including accident response, to external 

providers who offer high-quality, specialized services is expanding.   

Additionally, in the real estate industry, condominium prices remain high due to rising construction costs and interest rates, 

showing weakness in the supply and sales of newly built properties. On the other hand, driven by the aging of existing housing 

stock and labor shortages in the property management sector, there is a growing trend to outsource tenant support and after-sales 

maintenance services to specialized external providers.   

Driven by these industry trends, demand for the BPO services provided by the Group has remained strong.  Under these 

conditions, the Group has strived to provide high-quality services to clients by pursuing "advanced problem-solving capabilities 

that are distinctively human" while promoting operational efficiency and sophistication using digital technologies such as AI. 

Furthermore, we positioned the securing and retention of human resources—the source of high-quality service provision—as a 

top priority issue, and continuously implemented improvements in employee rewards.   

At the same time, we have made steady progress in preparations for the "Akita BPO Katagami Campus," scheduled to begin 

operations in August 2026, aimed at building a robust operational structure. These increased costs were absorbed through 

operational efficiency improvements via the introduction of digital technologies and appropriate price pass-throughs to our clients.   

As a result, consolidated operating results for the first quarter of fiscal year 2027 were as follows: 

Consolidated net sales achieved 18,173 million yen (up 8.7% year on year), driven by existing business expansion, new client 

acquisitions, and progress in contract fee increases, with sales growth across almost all business segments, particularly in the core 

Automotive Business.   

Operating profit achieved 2,271 million yen (up 17.4% year on year), driven by growth of the Automotive and Financial 

Guarantee Businesses.  Ordinary profit was 2,352 million yen (up 16.9% year on year), supported by the increase in operating 

profit, 44 million yen in foreign exchange gains and a 36 million yen Share of loss of entities accounted for using equity method.  

Profit attributable to owners of parent increased to 1,173 million yen (up 15.9% year on year). 

 

 FY2026.3/Q1 FY2027.3/Q1  FY2026.3 

Sales 16,723 million yen 18,173 million yen (YoY +8.7%, +1,449 million yen) 70,911 million yen 

Operating profit 1,934 million yen 2,271 million yen (YoY +17.4%, +336 million yen) 8,869 million yen 

Ordinary profit 2,012 million yen 2,352 million yen (YoY +16.9%, +340 million yen) 9,772 million yen 

Profit attributable to 

owners of parent 

1,013 million yen 1,173 million yen (YoY +15.9%, +160 million yen) 5,920 million yen 

Basic earnings per share    7.99 yen    9.41 yen  46.97 yen 
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 ● Automotive Business 

 The Automotive Business, which mainly provides roadside 

assistance services to non-life insurance companies and 

automobile manufacturers, saw revenue growth due to the 

expansion of business scope with existing clients and the steady 

progress   of new businesses. Operating profit increased due to 

the positive impact of contract fee revisions with clients and the 

launch of new businesses, which offset higher outsourcing costs 

paid to tow truck partner companies following rate increases 

implemented in the previous fiscal year. 

 
 FY2026.3/Q1 FY2027.3/Q1 

Sales   6,929 million yen   7,412 million yen 

Operating profit   669 million yen   779 million yen 

 Change YoY (%) 

Sales  482 million yen  7.0% 

Operating profit  109 million yen  16.4% 
  

 

● Property Business 

 The Property Business, providing repair services for housing 

and maintenance for hourly parking lots, recorded revenue 

growth driven by an increase in eligible rental properties and the 

expansion of operations with existing clients. Regarding 

profitability, operating profit grew as contract fee negotiations 

held since last fiscal year with clients of the Park Assist business 

were finalized, resulting in improved profitability from this 

fiscal year. 

 
 FY2026.3/Q1 FY2027.3/Q1 

Sales   2,356 million yen   2,605 million yen 

Operating profit   147 million yen   226 million yen 

 Change YoY (%) 

Sales  249 million yen  10.6% 

Operating profit  78 million yen  53.5% 
  

 

● Global Business 

 The Global Business, providing overseas travel insurance 

claims agent services and medical support for expatriates 

(Healthcare Program), steadily expanded driven by new client 

acquisitions for its core Healthcare Program, while an increase 

in credit card members issued for Japanese expatriates in the 

United States also contributed to sales. Operating profit 

increased alongside sales growth, further boosted by the impact 

of the strong U.S. dollar against the weak yen from USD-

denominated U.S. credit card transactions. 

 
 FY2026.3/Q1 FY2027.3/Q1 

Sales   2,458 million yen   2,632 million yen 

Operating profit   293 million yen   384 million yen 

 Change YoY (%) 

Sales  173 million yen  7.1% 

Operating profit  91 million yen  31.0% 
  

 

● Customer Business 

 In the Customer Business, which operates customer support 

services, the re-examination and selection of existing client 

companies have run their course, and both sales and profits are 

remaining at the same level year on year. 

 
 FY2026.3/Q1 FY2027.3/Q1 

Sales   1,671 million yen   1,632 million yen 

Operating profit   244 million yen   245 million yen 

 Change YoY (%) 

Sales  -38 million yen -2.3% 

Operating profit  0 million yen  0.3% 
  

 

● Financial Guarantee Business 

 The Financial Guarantee Business, which provides financial 

guarantee services related to daily living activities such as rent 

and medical care, continued to see strong contract growth in the 

property rent guarantee business operated by PI Group subsidiary 

Entrust Inc. (Securities Code: 7191). Contracts also expanded 

steadily in the medical care expense guarantee business and 

eldercare expense guarantee businesses. Additionally, Carol 

System Inc. which was consolidated as a subsidiary in the 

previous fiscal year, contributed to sales growth.  In an overall 

result, both sales and profits improved. 

 
 FY2026.3/Q1 FY2027.3/Q1 

Sales   2,882 million yen   3,455 million yen 

Operating profit   660 million yen 772 million yen 

 Change YoY (%) 

Sales   573 million yen  19.9% 

Operating profit 112 million yen  17.1% 
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● IT Business 

 The IT Business, which provides IT solutions, recorded a 

decline in both sales and profits, due to upfront investments in 

labor costs for engineers dedicated to IT system development. 

 
 FY2026.3/Q1 FY2027.3/Q1 

Sales    247 million yen   231 million yen 

Operating profit    36 million yen   7 million yen 

 Change YoY (%) 

Sales  -16 million yen -6.5% 

Operating profit  -28 million yen -78.5% 
  

 

● Social Business 

The Social Business, which operates the women's sports team 

'Aranmare', childcare services, and regional revitalization 

projects, achieved sales growth driven by increased sponsorship 

revenue following higher brand awareness of 'Aranmare'. 

Regarding operating profit, a decline was recorded mainly due 

to increased labor costs aimed at strengthening team structure 

and competitive capabilities in the sports business. 

 
 FY2026.3/Q1 FY2027.3/Q1 

Sales    178 million yen   203 million yen 

Operating profit    -117 million yen   -125 million yen 

 Change YoY (%) 

Sales  25 million yen  14.0% 

Operating profit  -7 million yen － 
  

 

(2) Summary of Financial Position 

Assets: Total assets amounted to 84,299 million yen, an increase of 2,055 million yen compared to the end of the previous fiscal 

year. Within current assets, cash and deposits increased by 1,922 million yen, and other current assets increased by 485 million 

yen, resulting in a total increase of 2,493 million yen compared to the end of the previous fiscal year, reaching 49,123 million 

yen.   Within non-current assets, other tangible assets decreased by 394 million yen, and other intangible assets increased by 95 

million yen, resulting in a decrease of 438 million yen compared to the end of the previous fiscal year, reaching 35,176 million 

yen.  

Liabilities: Short-term borrowings increased by 1,700 million yen, and Contract liabilities increased by 532 million yen and 

income tax payable decreased by 857 million yen.  As a result, total liabilities increased by 1,760 million yen compared to the 

end of the previous fiscal year, reaching 31,518 million yen. 

Equity: While there were dividend payments in June 2026, profit attributable to owners of parent was 1,173 million yen, resulting 

in an increase of 294 million yen compared to the end of the previous fiscal year, reaching 52,781 million yen. 
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2. Consolidated Financial Statements and Primary Notes 

(1) Consolidated Balance Sheet 

  (Thousands of yen) 

 As of March 31, 2026 As of June 30, 2026 

Assets   

Current assets   

Cash and deposits 28,072,724 29,995,483 

Accounts receivable - trade 6,588,395 6,701,292 

Advances paid 11,293,423 11,476,321 

Merchandise and finished goods 143,333 125,686 

Work in process 174,089 195,962 

Raw materials and supplies 112,551 127,286 

Other 3,652,482 4,137,696 

Allowance for doubtful accounts (3,407,611) (3,636,705) 

Total current assets 46,629,387 49,123,023 

Non-current assets   

Property, plant and equipment   

Buildings and structures, net 13,489,232 13,345,730 

Other, net 6,458,292 6,063,760 

Total property, plant and equipment 19,947,525 19,409,490 

Intangible assets   

Goodwill 512,747 489,603 

Other 3,252,961 3,348,304 

Total intangible assets 3,765,708 3,837,907 

Investments and other assets   

Investment securities 10,610,014 10,764,019 

Other 1,362,668 1,235,109 

Allowance for doubtful accounts (71,069) (69,882) 

Total investments and other assets 11,901,613 11,929,246 

Total non-current assets 35,614,847 35,176,644 

Total assets 82,244,235 84,299,668 
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  (Thousands of yen) 

 As of March 31, 2026 As of June 30, 2026 

Liabilities   

Current liabilities   

Notes and accounts payable - trade 1,645,206 1,720,636 

Short-term borrowings 6,000,000 7,700,000 

Income taxes payable 1,720,323 863,175 

Contract liabilities 4,689,427 5,222,163 

Provision for bonuses 1,220,777 776,523 

Reserve for fulfillment of guarantees 868,226 864,957 

Other 10,682,712 11,223,270 

Total current liabilities 26,826,673 28,370,727 

Non-current liabilities   

Retirement benefit liability 36,831 38,829 

Asset retirement obligations 2,220,536 2,244,448 

Other 673,727 864,321 

Total non-current liabilities 2,931,095 3,147,600 

Total liabilities 29,757,769 31,518,327 

Net assets   

Shareholders' equity   

Share capital 1,601,210 1,601,210 

Capital surplus 2,700,918 2,959,394 

Retained earnings 41,480,089 41,032,328 

Treasury shares (1,647,132) (1,647,132) 

Total shareholders' equity 44,135,085 43,945,800 

Accumulated other comprehensive income   

Valuation difference on available-for-sale securities 962,813 1,128,535 

Foreign currency translation adjustment 3,264,265 3,415,317 

Total accumulated other comprehensive income 4,227,079 4,543,853 

Share acquisition rights 274,537 276,125 

Non-controlling interests 3,849,764 4,015,561 

Total net assets 52,486,466 52,781,340 

Total liabilities and net assets 82,244,235 84,299,668 
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(2) Consolidated Statement of Income and Comprehensive Income 

(Consolidated Statement of Income) 

  (Thousands of yen) 

 
Three months ended 

June 30, 2025 
Three months ended 

June 30, 2026 

Net sales 16,723,925 18,173,110 

Cost of sales 13,257,312 14,244,392 

Gross profit 3,466,612 3,928,718 

Selling, general and administrative expenses 1,531,748 1,657,342 

Operating profit 1,934,863 2,271,376 

Non-operating income   

Interest income 9,149 11,447 

Interest on securities 72,021 91,003 

Dividend income 3,803 4,749 

Foreign exchange gains 59,564 44,493 

Other 14,417 14,918 

Total non-operating income 158,955 166,612 

Non-operating expenses   

Interest expenses 5,139 20,276 

Share of loss of entities accounted for using equity 

method 
57,281 36,062 

Other 19,361 29,403 

Total non-operating expenses 81,782 85,742 

Ordinary profit 2,012,036 2,352,246 

Extraordinary income   

Gain on sale of non-current assets 1,640 － 

Gain on sale of investment securities 961 13,068 

Contribution received for construction － 10,000 

Other － 2,427 

Total extraordinary income 2,602 25,496 

Extraordinary losses   

Loss on retirement of non-current assets － 8,839 

Loss on tax purpose reduction entry of non-current 

assets 
－ 12,133 

Total extraordinary losses － 20,973 

Profit before income taxes 2,014,638 2,356,769 

Income taxes - current 761,545 689,875 

Income taxes - deferred 61,174 283,082 

Total income taxes 822,719 972,958 

Profit 1,191,919 1,383,811 

Profit attributable to non-controlling interests 178,810 210,006 

Profit attributable to owners of parent 1,013,109 1,173,805 
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(Consolidated Statement of Comprehensive Income) 

  (Thousands of yen) 

 
Three months ended 

June 30, 2025 
Three months ended 

June 30, 2026 

Profit 1,191,919 1,383,811 

Other comprehensive income   

Valuation difference on available-for-sale securities (154,562) 150,549 

Foreign currency translation adjustment (77,356) 151,052 

Total other comprehensive income (231,919) 301,602 

Comprehensive income 960,000 1,685,413 

Comprehensive income attributable to   

Comprehensive income attributable to owners of 

parent 
780,316 1,490,579 

Comprehensive income attributable to non-controlling 

interests 
179,684 194,833 
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(3) Notes on Quarterly Consolidated Financial Statements 

(Note on Segment Information, etc.) 

[Segment Information] 

Information on Sales and Profit or Loss Amounts by Reporting Segment 

For the three months ended June 30, 2025 (from April 1, 2025 to June 30, 2025) 

     (Thousands of yen) 

 Reportable segments 
Reconciling 

items 

Per quarterly 
consolidated 

financial 
statements 

 Japan 
America and 

Europe 
Asia and 
Oceania 

Reportable 
segments 

Sales       

Revenues from external 

customers 
15,514,662 772,397 436,865 16,723,925 － 16,723,925 

Transactions with other 
segments 

426,669 184,788 217,898 829,355 (829,355) － 

Net sales 15,941,331 957,185 654,763 17,553,280 (829,355) 16,723,925 

Operating profit (loss) 2,183,336 158,597 121,281 2,463,215 (528,352) 1,934,863 

 

 

Differences Between Total Amounts of Reporting Segments and Amounts Recorded in Consolidated Financial 

Statements, and Main Contents of Such Differences (Matters Related to Adjustment of Differences) 

(Thousands of yen) 

 

 Profit Amount 

Reportable segments 2,463,215 

Elimination of inter-segment 

transactions 
(300,741) 

Company-wide expenses (227,610) 

Operating Income in the Quarterly 

Consolidated Statement of Income 
1,934,863 

  (Note) Corporate expenses are expenses related to the administrative department. 

 

Information on Impairment Losses Related to Fixed Assets or Goodwill by Reporting Segment 

(Significant Impairment Losses Related to Fixed Assets) 

No applicable items. 

 

(Significant Changes in the Amount of Goodwill) 

No applicable items. 
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Information on Sales and Profit or Loss Amounts by Reporting Segment 

For the three months ended June 30, 2026 (from April 1, 2026 to June 30, 2026) 

     (Thousands of yen) 

 Reportable segments 
Reconciling 

items 

Per quarterly 
consolidated 

financial 
statements 

 Japan 
America and 

Europe 
Asia and 
Oceania 

Reportable 
segments 

Sales       

Revenues from external 

customers 
16,894,813 891,018 387,278 18,173,110 － 18,173,110 

Transactions with other 
segments 

1,042,673 267,318 357,370 1,667,361 (1,667,361) － 

Net sales 17,937,486 1,158,336 744,649 19,840,472 (1,667,361) 18,173,110 

Operating profit (loss) 3,066,111 248,141 149,436 3,463,689 (1,192,312) 2,271,376 

 

 

Differences Between Total Amounts of Reporting Segments and Amounts Recorded in Consolidated Financial 

Statements, and Main Contents of Such Differences (Matters Related to Adjustment of Differences) 

(Thousands of yen) 

 

 Profit   Amount 

Reportable segments 3,463,689 

Elimination of inter-segment 

transactions 
(970,975) 

Company-wide expenses (221,337) 

Operating Income in the Quarterly 

Consolidated Statement of Income 
2,271,376 

  (Note) Corporate expenses are expenses related to the administrative department. 

 

Information on Impairment Losses Related to Fixed Assets or Goodwill by Reporting Segment 

(Significant Impairment Losses Related to Fixed Assets) 

No applicable items. 

 

(Significant Changes in the Amount of Goodwill) 

No applicable items. 
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(Note on Significant Changes in the Amount of Shareholders' Equity) 

No applicable items. 

 

(Note on Going Concern Assumptions) 

No applicable items. 

 

(Notes on Quarterly Consolidated Statement of Cash Flows) 

The Company has not prepared quarterly consolidated statements of cash flows for the three months ended June 30, 2025. 

Depreciation (including amortization of intangible assets other than goodwill) and amortization of goodwill for the three months 

ended June 30, 2025 as follows. 

(Thousands of yen)  

 
Three months ended 

June 30, 2025 
Three months ended 

June 30, 2026 

Depreciation 582,188 632,172 

Amortization of goodwill 13,271 23,144 

 

 


