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Fuji Jutaku Co., Ltd. has been awarded the 1st place in the Kinki region for Built-for-Sale Home Builders 
and the 1st place in the Osaka Prefecture category for Built-for-Sale Home Builders in the 2026 ORICON 

Customer Satisfaction Survey, achieving this double award for the sixth consecutive year. 
 

In the 2026 ORICON Customer Satisfaction Survey, our company has been awarded 1st place in the Kinki 

region for Built-for-Sale Home Builders and 1st place in the Osaka Prefecture category for Built-for-Sale Home 

Builders, marking the sixth consecutive year of receiving this double award.   

Moreover, in this survey's results, our company ranked top in all evaluation categories, achieving overall No.1 

in the Kinki region for six consecutive years and No.1 in Osaka Prefecture for seven consecutive years. 

We believe that this achievement is a testament to our unwavering commitment to our Management 

Philosophy, which has been deeply instilled in our employees since our founding and has been recognized 

through our business practices.   

As Fuji Jutaku Co., Ltd., the No.1 company in customer satisfaction, we will continue to provide homes that 

offer security and trust, ensuring that we never betray the confidence our customers have placed in us. 

 

1st Place in the 2026 ORICON Customer Satisfaction Survey             1st Place in the 2026 ORICON Customer Satisfaction Survey  
for Built-for-Sale Home Builders in the Kinki Region                            for Built-for-Sale Home Builders in Osaka Prefecture 

 

 

 

 



 
 

【Evaluation Category】 

 
《Overview》 2026 ORICON Customer Satisfaction Survey: Built-for-Sale Home Builders in the Kinki Region 

■ Survey Organizer: oricon ME Inc.  
■ Survey Method: Internet Survey 
■ Sample Size: 1,478 people  
■ Minimum Required Participants: 50 or more 
■ Number of Surveyed Companies (services): 29 
■ Definition: Builders that primarily carry out construction in-house or through their own corporate group.  

However, house manufacturers and developers are excluded from the survey. 
■ Survey Periods: 

- October 17, 2025 – November 10, 2025   
- September 13, 2024 – November 18, 2024   
- October 19, 2023 – November 13, 2023 

■ Survey Target: 
- Gender: Not specified   
- Age: 25 to 84 years old   
- Region: Kinki (Shiga, Kyoto, Osaka, Hyogo, Nara, Wakayama) 
- Condition: Individuals who have moved into a newly built spec home within the past 12 years and were involved in the  

selection of the purchased property. 
 
【Category】 

Prefecture Rank Score 

Osaka Prefecture 1st 68.4 
 

  

The above 

Note: This document has been translated by AI from a part of the Japanese original for reference purposes only. 

Evaluation Category Rank Score Evaluation Category Rank Score 

Location 1st 74.7 Information Provision 1st 70.5 

Surrounding Environment 1st 72.4 Home Inspection at Handover 1st 71.5 

Design 1st 71.4 Housing Structure and Design 1st 73.1 

Housing Equipment 1st 68.6 Perceived Value for Price 1st 70.3 

Warranty Coverage 1st 65.1 After-Sales Service 1st 65.3 


