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Vision Inc. installs new “GLOBAL WiFi® Rental Stations” at Narita Airport.

Vision Inc. (Headquarters: Shinjuku-ku, Tokyo; President, Representative Director and COO: Kenji Ota),
which operates GLOBAL WiFi Business, Information and Communications Service Business, and Glamping
and Tourism Business under the themes of “Connecting People, Connecting the World,” installed new
“GLOBAL WiFi® Rental Stations” at Narita Airport on Tuesday, March 10, 2026.
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*1 Based on total number of users and seles revenue for overseas rental Wi-Fi services (Japan to overseas)
from 2016 to 2024, according to annual surveys conducted by Tokyo Shoko Research between 2017 and 2025.
*2 Total number of users for the Wi-Fi router rental service

across the entire group (as of January 2026 according to Vision’s research).

In recent years, demand for inbound travel to Japan as well as overseas travel by Japanese residents has been
recovering and expanding, increasing the demand for more convenient telecommunications services at airports.
While we have previously provided pick-up and return services at airport counters, we have now installed six
“Rental Stations” at Narita Airport to further enhance customer convenience.

“GLOBAL WiFi® Rental Station” is a mobile Wi-Fi rental service that enables to rent and use it immediately.
One device can be used in Japan as well as in 145 countries and regions worldwide. It can also serve as a
mobile battery.



Narita Airport Terminal 1 South Wing4 F(Departure Lobby ) Narita Airport Terminal 1 North Wing 4 FEDeparture Lobby )
JWiFi&Mobile counter : 1 unit JWiFi&Mobile counter : 2 units

Narita Airport Terminal 2 1F JWiFi&Mobile counter : 1 unit Narita Airport Terminal 2 3F JWiFi&Mobile counter : 2 units

Compared to the conventional smart locker “Smart Pickup,” this is more compact and space-efticient. We plan
to gradually expand its rollout going forward. It is currently installed at 7 locations: New Chitose Airport,
Narita International Airport, Haneda Airport, Chubu Centrair International Airport, Kansai International

Airport, Osaka Itami Airport, and Fukuoka Airport.
Looking forward, we will continue to expand installations at convenient locations for users, such as hotels and

tourist information centers.

For inquiries regarding the installation of the “GLOBAL WiFi® Rental Station,” please contact us at the details

below.
GLOBAL WiFi® Rental Station Staff : info@townwifi.com
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m “GLOBAL WiFi® Rental Station” features

O A fully self-service Wi-Fi router rental available immediately on-site

After applying via the 2D code displayed on the “GLOBAL WiFi® Rental Station,” customers can receive a
Wi-Fi router from the machine and start using it immediately.

O Share one device



mailto:info@townwifi.com

Multiple people can connect to Wi-Fi simultaneously, so the cost per person is also cheaper.

O The device comes with a charging cable and can also be worked as a mobile battery
It supports two types: Lighting and Type-C. A minimal device that works as both Wi-Fi and a mobile battery
at the same time.

O Reliable 24/7/365 customer support
Our professional staff are available 24/7/365 to assist with inquiries via LINE, phone, or email.

O Returns available across the industry’s largest network of airport locations

After use, customers can return the device at 20 airports and 40 locations across Japan (one of the largest
airport return networks in the industry). Returns are also available via courier from home, office, or
convenience stores.

O Supports English and Traditional Chinese
To make our service accessible to international visitors to Japan, it supports Japanese, English, and

Traditional Chinese. Additional languages will be added in the future.

GLOBAL WiFi® Rental Station Special Site : https://townwifi.com/rentalstation/en/

“GLOBAL WiFi®” will continue to expand touch points, including airports across the country, strive to
improve our services and network quality, and expand available areas to provide a comfortable mobile
Internet connection environment around the world.

B Outline of the GLOBAL WiFi® service

) GLOBAL WiFi.

O Service details : Mobile Wi-Fi router rental service for overseas use
O Rental fees : As low as JPY300 per day
O Service area : More than 200 countries and regions worldwide

O Application methods : Website ( https://townwifi.com ), airport service counters, telephone call

O Receiving / returning router devices : Possible in Japan through our service counters at 20 domestic
airports, our facilities, home delivery services, or convenience stores (receiving only); possible overseas
through our business locations

O Provider : Vision Inc.

O Receiving / returning airport counter

+ Application on the day of departure :

Narita Airport [*1], Haneda Airport, Kansai International Airport, Osaka Itami Airport, Chubu Centrair
International Airport, Fukuoka Airport, Naha Airport [*1], Oita Airport [*2], Kagoshima Airport [*5], New
Chitose Airport, Shizuoka Airport [*6], Hiroshima Airport [*6], Miyazaki Airport [*8], Sendai Airport,
Kumamoto Airport [*6], Kita-kyushu Airport [*6], Miyako Shimojishima Airport [*6], Komatsu Airport
[*9], Niigata Airport [*6]

* Receiving / returning :

Narita Airport [*3], Haneda Airport, Kansai International Airport, Osaka Itami Airport, Chubu Centrair
International Airport, Fukuoka Airport, Naha Airport [*4], Oita Airport [*2], Kagoshima Airport [*5], New
Chitose Airport, Shizuoka Airport [*6], Hiroshima Airport [*6], Miyazaki Airport [*8], Sendai Airport [*6],
Kumamoto Airport [*6], Kita-kyushu Airport [*6], Miyako Shimojishima Airport [*6], Komatsu Airport


https://townwifi.com/rentalstation/en/?bank=&is_header=1
https://townwifi.com/

[*9], Asahikawa Airport [*2], Niigata Airport [*6]

* Facilities : SHIBUYA “CHIKAMICHI” [*7], JR Miyazaki station [*6], Tokyo Monorail Haneda Airport
Terminal 3 Station [*6], GRANDUO Kamata [*6], Hakata Port International Terminal [*6]

* Overseas : Our business locations in Hawaii and South Korea

[*1] This is a contract with “J WiFi & Mobile.”

[*2] At the “Tourist Information Center.”

[*3] At the “J WiFi & Mobile” counter.

[*4] At the “J WiFi & Mobile” counter next to the Information Center in the arrival lobby on the 1st floor of

the international terminal.
[*5] At the “Multifunctional Service Counter.”
[*6] By unmanned pick-up locker “Smart Pickup” and “Return Box.”

[*8] At the “Hands-Free Travel Counters.”

]
]
[*7] Only receiving is available.
]
[*9] At the “General Store / Delivery Service Counter.”

M Vision Inc. Company Profile

s/eV

More vision, More success.

With the corporate philosophy of “To contribute to the global information and communications revolution”
and slogan of “More vision, more success,” Vision provides services primarily in the information and
communications field and makes decisions with a clear vision to help customers achieve greater success.

* Trade Name : Vision Inc.

+ Prime Market of the Tokyo Stock Exchange (Code : 9416)

* Representative : President, Representative Director and COO  Kenji Ota

* Headquarters : Shinjuku East Side Square 8F, 6-27-30 Shinjuku, Shinjuku-ku, Tokyo
160-0022, Japan

» Incorporated : December 2001  (Established June 1995)

+ Capital : 2,938,000,000 yen

* Homepage : https://www.vision-net.co.jp/en/

* IR Information : https://www.vision-net.co.jp/en/ir_information.html/

* Businesses :

1. GLOBAL WiFi
International / Domestic (Japan)

2. Information and Communications Service
Fixed-line telecommunications service / Mobile communications service / Broadband service
Office automation equipment service / Internet media services

3. Glamping and Tourism

4. Others


https://www.vision-net.co.jp/en/
https://www.vision-net.co.jp/en/ir_information.html

