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“GLOBAL WiFi®” expands 5G coverage and  

launches 5G Unlimited Plan in Puerto Rico. 

 

Vision Inc. (Headquarters: Shinjuku-ku, Tokyo; President, Representative Director and COO: Kenji Ota), 

which operates GLOBAL WiFi Business, Information and Communications Service Business, and Glamping 

and Tourism Business under the themes of “Connecting People, Connecting the World,” has commenced 

offering a 5G Unlimited Plan in Puerto Rico, a U.S. territory, for its overseas Wi-Fi rental service “GLOBAL 

WiFi®.” 

 

 

 

Located in the Caribbean, Puerto Rico is a U.S. territory and a business hub where many North American 

companies have established a presence. It is also one of the world’s leading resort destinations, boasting 

beautiful beaches and UNESCO World Heritage cityscapes. 

In recent years, Puerto Rico has strengthened its economic ties with the U.S. mainland, and demand for 

business travel and “workations” from Japan is expected to increase. 

Against this backdrop, we have launched an Unlimited Plan utilizing the latest 5G network across Puerto Rico. 

This allows users in Puerto Rico to enjoy a seamless internet experience even in data-intensive situations, such 

as online meetings, high-definition video streaming, and social media posting.  

We will continue to improve our services and network quality and expand our coverage areas to provide a 

reliable communication environment around the world. 

 

・“GLOBAL WiFi®” Ultra-High-Speed 5G Unlimited Plan Service Area Expansion  

○ Launch： April 14, 2026  

○ Website： https://townwifi.com/price/5g/  

https://townwifi.com/price/5g/


 

 

○ Areas covered： 57 countries and regions in total, including existing and newly added areas 

 

(Newly added areas) Puerto Rico (U.S. territory) 

 

(Existing service areas) Iceland / Ireland / Mainland U.S.A. / United Arab Emirates / U.K. / Italy / India / 

Indonesia / Egypt / Australia / Austria (Europe) / Oman / Netherlands / Canada / Cyprus / Greece / Guam / 

Croatia / Saudi Arabia / Singapore / Switzerland / Sweden / Spain / Slovenia / Thailand / Czech Republic / 

Germany / New Zealand / Bahrain / Hawaii / Hungary / Philippines / Finland / Brazil / France / Bulgaria / 

Vietnam / Peru / Belgium / Portugal / Macau / Malta / Malaysia / Mexico / Maldives / Mauritius / Latvia / 

Lithuania / Romania / Luxembourg / South Korea / Taiwan / China / Hong Kong / Japan / Republic of South 

Africa 

 

Precautions：  

・This Plan provides data communications even without an 5G connection by switching to 4G.  

・5G may be unavailable due to local circumstances; in such cases, 4G only is provided.  

・Because the Plan uses the most up-to-date devices, customers can expect higher communication speeds 

compared to previous 4G devices, even when connecting via 4G.   

* Varies depending on location.  

・If data volumes become excessive, connectivity may be restricted depending on the policies of partner 

carriers at the destination country or our own assessment.  

 

・About Vision’s “communication quality” standards and “signal audits” 

Under “GLOBAL WiFi®,” Vision provides global high-speed mobile communications based on information 

updates and verifications conducted in collaboration with partner communications carriers around the world. 

When adding coverage areas, communication methods, and plans, we always conduct meticulous on-site 

“signal audits.”  

After verifying the extent of the coverage area (signal area), including dead spots and locations where signals 

are blocked by buildings, etc., we measure actual communication speeds. Only if these measurements meet 

our own communication quality standards do we begin purchasing communications bandwidth.   

The verification is undertaken by our own overseas staff and partner companies in some areas.  

There are many 5G communications carriers around the world, but at Vision, we only begin providing service 

in areas that meet our quality standards. 

 

 

■ Outline of the GLOBAL WiFi® service 

 
○ Service details： Mobile Wi-Fi router rental service for overseas use 

○ Rental fees： As low as JPY300 per day 

○ Service area： More than 200 countries and regions worldwide 

○ Application methods： Website ( https://townwifi.com ), airport service counters, telephone call 

○ Receiving / returning router devices： Possible in Japan through our service counters at 20 domestic 

airports, our facilities, home delivery services, or convenience stores (receiving only); possible overseas 

through our business locations 

○ Provider： Vision Inc. 

○ Receiving / returning airport counter 

・Application on the day of departure： 

Narita Airport [*1], Haneda Airport, Kansai International Airport, Osaka Itami Airport, Chubu Centrair 

https://townwifi.com/


 

 

International Airport, Fukuoka Airport, Naha Airport [*1], Oita Airport [*2], Kagoshima Airport [*5], New 

Chitose Airport, Shizuoka Airport [*6], Hiroshima Airport [*6], Miyazaki Airport [*8], Sendai Airport, 

Kumamoto Airport [*6], Kita-kyushu Airport [*6], Miyako Shimojishima Airport [*6], Komatsu Airport 

[*9], Niigata Airport [*6] 

・Receiving / returning： 

Narita Airport [*3], Haneda Airport, Kansai International Airport, Osaka Itami Airport, Chubu Centrair 

International Airport, Fukuoka Airport, Naha Airport [*4], Oita Airport [*2], Kagoshima Airport [*5], New 

Chitose Airport, Shizuoka Airport [*6], Hiroshima Airport [*6], Miyazaki Airport [*8], Sendai Airport [*6], 

Kumamoto Airport [*6], Kita-kyushu Airport [*6], Miyako Shimojishima Airport [*6], Komatsu Airport 

[*9], Asahikawa Airport [*2], Niigata Airport [*6] 

・Facilities： SHIBUYA “CHIKAMICHI” [*7], JR Miyazaki station [*6], Tokyo Monorail Haneda Airport 

Terminal 3 Station [*6], GRANDUO Kamata [*6], Hakata Port International Terminal [*6] 

・Overseas： Our business locations in Hawaii and South Korea 

[*1] This is a contract with “J WiFi & Mobile.” 

[*2] At the “Tourist Information Center.” 

[*3] At the “J WiFi & Mobile” counter. 

[*4] At the “J WiFi & Mobile” counter next to the Information Center in the arrival lobby on the 1st floor of 

the international terminal. 

[*5] At the “Multifunctional Service Counter.” 

[*6] By unmanned pick-up locker “Smart Pickup” and “Return Box.” 

[*7] Only receiving is available. 

[*8] At the “Hands-Free Travel Counters.” 

[*9] At the “General Store / Delivery Service Counter.” 

 

 

■ Vision Inc. Company Profile 

 

With the corporate philosophy of “To contribute to the global information and communications revolution” 

and slogan of “More vision, more success,” Vision provides services primarily in the information and 

communications field and makes decisions with a clear vision to help customers achieve greater success. 

 

・Trade Name： Vision Inc. 

・Prime Market of the Tokyo Stock Exchange (Code： 9416) 

・Representative： President, Representative Director and COO    Kenji Ota 

・Headquarters： Shinjuku East Side Square 8F, 6-27-30 Shinjuku, Shinjuku-ku, Tokyo 

               160-0022, Japan 

・Incorporated： December 2001 （Established June 1995） 

・Capital： 2,938,000,000 yen 

・Homepage： https://www.vision-net.co.jp/en/  

・IR Information： https://www.vision-net.co.jp/en/ir_information.html/ 

・Businesses： 

1. GLOBAL WiFi 

     International / Domestic (Japan) 

2. Information and Communications Service 

Fixed-line telecommunications service / Mobile communications service / Broadband service 

Office automation equipment service / Internet media services 

https://www.vision-net.co.jp/en/
https://www.vision-net.co.jp/en/ir_information.html


 

 

3. Glamping and Tourism 

4. Others 


