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“GLOBAL WiFi®” launches a new “5G Unlimited Al Signal Optimization Plan”
powered by Proprietary AI Technology, available to order starting August 4.

— Introductory offer available at the same price as the standard SG Unlimited Plan —

Vision Inc. (Headquarters: Shinjuku-ku, Tokyo; President, Representative Director and COO: Kenji Ota),
which operates GLOBAL WiFi Business, Information and Communications Service Business, and Glamping
and Tourism Business under the themes of “Connecting People, Connecting the World,” has launched its new
“5G Unlimited Al Signal Optimization Plan” (the “Plan”), available starting August 4, 2026. Powered by
proprietary Al technology, the Plan automatically connects users to the strongest available network, delivering
a more stable and reliable mobile connectivity experience. The Plan is valid for customers departing on or
after Monday, August 17, 2026.
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Available for departures from August 17

5G Unlimited Plan + ¥300/day

Launch Campaign ¥300 OFF the regular price for applications ey August 18
Now Available

The Plan will be available at the regular 5G Unlimited Plan rate, with no extra charge.

*This campaign is subject to change or termination without prior notice. * Telecommunications charges for overseas use are exempt from tax.

The service previously announced under the tentative name “GLOBAL WiFi® type Al has officially launched
as the “Al Signal Optimization Plan.” Powered by its proprietary Al technology, the Plan continuously
monitors network quality and automatically switches to the strongest available connection whenever signal
strength weakens.

To celebrate this launch, we are offering a limited-time promotional campaign for customers who order
between August 4 and August 18, 2026. During the campaign period, the Plan will be available at the standard
5G Unlimited Plan rate, with no extra charge.

B Development background

The quality of mobile connectivity while traveling abroad depends heavily on the local telecommunications
infrastructure. Connectivity issues caused by unstable signal conditions are among the key factors affecting
customer satisfaction with portable Wi-Fi rental services. Through years of customer support and analysis of



network usage data, we identified a growing need for a solution that resolves these connectivity issues
automatically, without requiring any action from users. In response, we developed proprietary Al technology
that automatically optimizes network connectivity, culminating in the launch of the Plan.

B Overview of the “Al Signal Optimization Plan”

For customers who order for the Plan, an Al icon will appear on the LCD screen of their Wi-Fi device. If the
signal strength remains below a set threshold for several minutes, the Al automatically attempts to connect to
a stronger available network and switches the connection accordingly. The switching process is performed
entirely automatically, requiring no action from users. After switching networks, the device displays the results
on the screen based on the improvement achieved. As connectivity may be temporarily unavailable during the
switching process, users can also easily pause the automatic network switching feature when necessary.
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and may vary depending on the customer's usage e nvironment.




B Target audience and strategic outlook

The Plan is primarily targeted at business travelers who frequently travel overseas, as well as customers who
prioritize stable connectivity while abroad. By positioning the Plan as a higher-value option to the standard
5G Unlimited Plan, “GLOBAL WiFi®” aims to enhance customer value, drive upselling, and reduce customer
support costs related to connectivity issues.

B Launch campaign

* Period : Tuesday, August 4, 2026 — Tuesday, August 18, 2026

* Details : The “5G Unlimited Al Signal Optimization Plan” will be available at a discount of ¥300 per day,
bringing the price down to match the standard “5G Unlimited Plan.”

+ Eligible customers : Customers who order the Plan during the campaign period
* This campaign is subject to change or termination without prior notice.

Through this launch promotion, “GLOBAL WiFi®” will provide more customers with the opportunity to
experience the “5G Unlimited Al Signal Optimization Plan.” By leveraging Al-powered services, “GLOBAL
WiFi®” will continue its efforts to enhance the quality of connectivity provided under the “GLOBAL WiFi®”
brand.

B How to order

In the “Plan Selection” section of the order form, select “5G (Ultra-High-Speed) Unlimited Data Al Signal
Optimization.” Please note that customers departing before August 17, 2026, are not eligible for the Plan.
Existing plans, including the “5G (Ultra-High-Speed) Unlimited Plan,” remain available as usual.

Through the Plan, “GLOBAL WiFi®” will continue to pursue further improvements in connectivity quality
and explore opportunities to leverage this technology for future service developments.

+ “GLOBAL WiFi®” 5G Unlimited Al Signal Optimization Plan Service Area
O Launch : August 17, 2026
O Website : https://townwifi.com/price/ai

O Areas covered : 66 countries and regions in total, as well as various multi-country travel plans

(5G coverage area) Iceland / Ireland / Mainland U.S.A. / United Arab Emirates / U.K. / Italy / India / Indonesia
/ Estonia / Egypt / Australia / Austria (Europe) / Netherlands / Oman / Kazakhstan / Qatar / Canada / Cyprus /
Greece / Kuwait / Guam / Croatia / Saudi Arabia / Singapore / Switzerland / Sweden / Spain / Slovenia /
Thailand / Czech Republic / Denmark / Germany / New Zealand / Norway / Bahrain / Hawaii / Hungary /
Philippines / Finland / Brazil / France / Puerto Rico / Bulgaria / Vietnam / Peru / Belgium / Poland / Portugal
/ Macau / Malaysia / Malta / Mexico / Mauritius / Monaco / Maldives / Republic of Montenegro / Latvia /
Lithuania / Romania / Luxembourg / South Korea / Taiwan / China / Japan / Hong Kong / Republic of South
Africa / Aisa regional / Oceania regional / Europe regional / North America regional / Worldwide

Precautions :

* The Plan provides data communications even without an 5G connection by switching to 4G.

* 5G may be unavailable due to local circumstances; in such cases, 4G only is provided.

* Because the Plan uses the most up-to-date devices, customers can expect higher communication speeds
compared to previous 4G devices, even when connecting via 4G.
* Varies depending on location.

- If data volumes become excessive, connectivity may be restricted depending on the policies of partner
carriers at the destination country or our own assessment.

+ Communication charges for overseas use are not subject to taxation.


https://townwifi.com/price/ai

* About Vision’s “communication quality” standards and “signal audits”
Under “GLOBAL WiFi®,” Vision provides global high-speed mobile communications based on information
updates and verifications conducted in collaboration with partner communications carriers around the world.
When adding coverage areas, communication methods, and plans, we always conduct meticulous on-site
“signal audits.”
After verifying the extent of the coverage area (signal area), including dead spots and locations where signals
are blocked by buildings, etc., we measure actual communication speeds. Only if these measurements meet
our own communication quality standards do we begin purchasing communications bandwidth.
The verification is undertaken by our own overseas staff and partner companies in some areas.
There are many 5G communications carriers around the world, but at Vision, we only begin providing service
in areas that meet our quality standards.

m Outline of the GLOBAL WiFi® service

E GLOBAL WiFi.

O Service details : Mobile Wi-Fi router rental service for overseas use

O Rental fees : As low as JPY500 per day

O Service area : More than 200 countries and regions worldwide

O Application methods : Website ( https://townwifi.com ), airport service counters, telephone call

O Receiving / returning router devices : Possible in Japan through our service counters at 20 domestic
airports, our facilities, home delivery services, or convenience stores (receiving only); possible overseas
through our business locations

O Provider : Vision Inc.

O Receiving / returning airport counter

* Application on the day of departure :
Narita Airport [*1], Haneda Airport, Kansai International Airport, Osaka Itami Airport, Chubu Centrair
International Airport, Fukuoka Airport, Naha Airport [*1], Oita Airport [*2], Kagoshima Airport [*5], New
Chitose Airport, Shizuoka Airport [*6], Hiroshima Airport [*6], Miyazaki Airport [*8], Sendai Airport,
Kumamoto Airport [*6], Kita-kyushu Airport [*6], Miyako Shimojishima Airport [*6], Komatsu Airport [*9],
Niigata Airport [*6]

* Receiving / returning :
Narita Airport [*3], Haneda Airport, Kansai International Airport, Osaka Itami Airport, Chubu Centrair
International Airport, Fukuoka Airport, Naha Airport [*4], Oita Airport [*2], Kagoshima Airport [*5], New
Chitose Airport, Shizuoka Airport [*6], Hiroshima Airport [*6], Miyazaki Airport [*8], Sendai Airport [*6],
Kumamoto Airport [*6], Kita-kyushu Airport [*6], Miyako Shimojishima Airport [*6], Komatsu Airport [*9],
Asahikawa Airport [*2], Niigata Airport [*6]

* Facilities : SHIBUYA “CHIKAMICHI” [*7], JR Miyazaki station [*6], Tokyo Monorail Haneda Airport
Terminal 3 Station [¥*6], GRANDUO Kamata [*6], Hakata Port International Terminal [*6]

* Overseas : Our business locations in South Korea
[*1] This is a contract with “J WiFi & Mobile.”
[*2] At the “Tourist Information Center.”
[*3] At the “J WiFi & Mobile” counter.
[*4] At the “J WiFi & Mobile” counter next to the Information Center in the arrival lobby on the 1st floor of
the international terminal.
[*5] At the “Multifunctional Service Counter.”
[*6] By unmanned pick-up locker “Smart Pickup” and “Return Box.”


https://townwifi.com/

[*7] Only receiving is available.
[*8] At the “Hands-Free Travel Counters.”
[*9] At the “General Store / Delivery Service Counter.’
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m Vision Inc. Company Profile

Is/eV
More vision, More success.
With the corporate philosophy of “To contribute to the global information and communications revolution”

and slogan of “More vision, more success,” Vision provides services primarily in the information and
communications field and makes decisions with a clear vision to help customers achieve greater success.

* Trade Name : Vision Inc.

* Prime Market of the Tokyo Stock Exchange (Code : 9416)

* Representative : President, Representative Director and COO Kenji Ota

* Headquarters : Shinjuku East Side Square 8F, 6-27-30 Shinjuku, Shinjuku-ku, Tokyo
160-0022, Japan

« Incorporated : December 2001  (Established June 1995)

+ Capital : 2,938,000,000 yen

* Homepage : https://www.vision-net.co.jp/en/

* IR Information : https://www.vision-net.co.jp/en/ir_information.html/

* Businesses :

1. GLOBAL WiFi
International / Domestic (Japan)

2. Information and Communications Service
Fixed-line telecommunications service / Mobile communications service / Broadband service
Office automation equipment service / Internet media services

3. Glamping and Tourism

4. Others


https://www.vision-net.co.jp/en/
https://www.vision-net.co.jp/en/ir_information.html

