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Vision Inc. receives the “CRM Best Practice Award” for the 15th time. 

 

Vision Inc. (Headquarters: Shinjuku-ku, Tokyo; President, Representative Director and COO: Kenji Ota, 

hereinafter Vision), which operates GLOBAL WiFi Business, Information and Communications Service 

Business, and Glamping and Tourism Business under the themes of “Connecting People, Connecting the 

World,” has been selected for the “2026 CRM Best Practice Award” and “Continuation Award,” which 

recognizes companies, organizations, and groups that have achieved results with CRM [*1]. 

 

This is the 15th time that Vision has received this award in total. Vision will continue to promote Customer 

Centric Relationship Management and work to improve the value we provide in order to continually deepen 

relationships with customers and contribute to the world. 

[*1] CRM: Abbreviation for Customer Relationship Management. A management approach in which a 

company builds long-term relationships with its customers. 

 

Details of the Award 

Vision Inc. 

《Continuation Award》 

“AI-Driven Stable Customer Service Challenge Model”   

 

We view AI not as a replacement for human workers, but as a tool to enhance human capabilities. While 

continually advancing our CRM platform, we have been actively leveraging AI to improve and expand services 

for customers using “GLOBAL WiFi®.” 

 

As part of these initiatives, our corporate customer support desk utilizes a proprietary, dedicated coaching AI 

to analyze customer interactions and support operator self-review. This approach has led to higher success 

rates in proposing corporate-dedicated plans, as well as improved and standardized service quality. 

Furthermore, in logistics, AI-powered inspection and progress tracking have allowed us to maintain stable 



 

 

shipping quality despite an increasingly diverse product lineup. 

 

In addition, based on customer survey feedback highlighting key pain points, we launched the “AI Signal 

Optimization Plan” utilizing AI in August 2026. Through these initiatives, we responded to changing needs 

and travel styles of customers using “GLOBAL WiFi®.” Even as customer touchpoints and services expand, 

our posture of striving for stable customer support and service delivery by leveraging the respective strengths 

of AI and humans was highly evaluated. 

 

CRM Best Practice Award 

The “CRM Best Practice Award” sponsored by the CRM Association Japan is presented to companies, 

government agencies, and organizations that aim to realize “Customer Centric Relationship Management 

(CCRM) by evaluating their efforts and achievements. 

 

Vision’s Past Awards 

2015, 2016, 2017, 2018, 2019, 2021, 2022, 2023, 2024, 2025: CRM Best Practice Award, Continuation Award 

2013, 2014: CRM Best Practice Award 

2012: CRM Best Practice Award, Oboshi Award 

2009: CRM Best Practice Award 

 

 

■ Vision Inc. Company Profile 

 

 

With the corporate philosophy of “To contribute to the global information and communications revolution” 

and slogan of “More vision, more success,” Vision provides services primarily in the information and 

communications field and makes decisions with a clear vision to help customers achieve greater success. 

 

・Trade Name： Vision Inc. 

・Prime Market of the Tokyo Stock Exchange (Code:9416) 

・Representative： President, Representative Director and COO Kenji Ota 

・Headquarters： Shinjuku East Side Square 8F, 6-27-30 Shinjuku, Shinjuku-ku, Tokyo 

               160-0022, Japan 

・Incorporated： December 2001 (Established June 1995) 

・Capital： 2,937,000,000 yen 

・Homepage： https://www.vision-net.co.jp/en 

・IR Information： https://www.vision-net.co.jp/en/ir_information.html 

・Businesses： 

1. GLOBAL WiFi 

     International / Domestic (Japan) 

2. Information and Communications Service 

Fixed-line telecommunications service / Mobile communications service / Broadband service 

Office automation equipment service / Internet media services 

3. Glamping and Tourism 

4. Others 

 

https://www.vision-net.co.jp/en
https://www.vision-net.co.jp/en/ir_information.html

